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Chapter 9 Observation method
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TJ%%I‘EE’\JW%EE’\] CHREIRS - SYIREVEEANTRMBERGERNER - WKERE
%Eﬁ%%ﬁﬁ%ﬁﬂlﬁl/\(ﬁiﬁi )T‘IEJLT‘I T MESREEAEN—ENR A - FEEAT
AT OI DI ERER BBEE)TA B4R KRBT BESiH-
EE:?%WE?HE@J: Eﬂ,—mﬁ ERBZEMDIT LE  BRRHRFEER  wFHETT
RTIHEE) - P BETPINESEY SETHIBEEENRE - BEEZEEETS
HETZNVRE - BAIRFEESTEHLEERSHERE -
BRERBEE IS E (mystery shoppers) B RSB - BEREENRZEBIERE - 2
EBEREENEZ M - 7P BAUFEH NEETHRERIR - NREEAET
Ao - DMHER - ABNAERNE=E -
B A0 HEERGIUR)FREERS  KERFERE  BEER - BHEE Bl1a=E
BENITREINEL - oJUERERERBBIOZL

9.1 NBHRAZIFNH
BEARENCEE) MR BISRERS - EIMRESR NETERTS -

B. E%\%E’Jﬁﬁ;&% BREFRERMNE  BEM RFEN-BEEBREPZA S5 K-
AR E LS -

CEZMABRLCH  BRENHACHE THENBEREER BREESNN® 25
RFEFARIBENACEHRLSN - BRERESSBRBRENACE - MIFSEHE - MR
BWARERBEGm - BRLEREENS -

D RHEREMRAB) ZEHANRSR -

EQEERENETHRMNER

F.OIR(BHE) IR —LEMMITEE SRRV - BRMAHARNBTERZGEER
5 - ORI —LESORMBRRIEN - EMEEBRRESHAHRIE -

CHERAAHMRERAZERER - [RITTARAVIT TR EIE R I E— B E
A FHERSRERRE RO R R EER - EMEEERITIaEFOREMEST -

F28 HH



11/18/2018 3:12:23 PM
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B.EBEAR L 73 #r (physical condition analysis)
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0.7 HEZZMIEEHE
Medley 1 Mitzel(1963) 8122 ANE B E B FE =@ HA .
A R [E#R 22 & AY1B R % Bl (coefficient of observer agreement)
AEHEEZEEHEAREEEE—MRERE - ARSREEMMCHRNERE ZHEREE
(—HHUEE) -
WEHRE  MaEEEENAEIRGR) - FTEERENEEEZAEN - I5E) -
B.#E R {4 E{(stability coefficient)
HE—HEERAEGESRRELUSHRER  IRMCHRER ZBENTSEE(E
BAREE) -
SRS  NBNRRENHEIIR  EEEE  BREZFKBAERELE °
C.1EE 4 & (reliability coefficient)
AEHEZERARREEEELUSHREE  AABEEEMCRNER ZBENFTSE
(FHEEREE) -
WEFRR  IBINEERE - NaBHEENHEIR -

9.8 BREXIADIAE SR EAVERFR
Dunnett(1955)*#T ¥ O ESR ERVEARR - BB EARRIMIRRET N - BRIRECAERVTERS
afft - LIRSEHREE -

A B ZE N A ETE A S0 %1% (inadequate sampling of content)
HE—SBHRTAIRRE  SUBERZMEZBRENTEAAE - RIEERE
- AEERERZHE -SHNEER  AEMABRRCHE  BEBRERMAERRCH -
B.1# = 7 FE#8 2% (chance response tendency)

! Medley, D. M., & Mitzel, H. E. (1963). Measuring classroom behaviour by systematic
observation. In N. L. Gage (ed), Handbook of research on teaching (pp.247-328). Chicago: Rand
NcNally.

2 Dunnett, C. W. (1955). A multiple comparison procedure for comparing several treatments with
a control. Journal of the American Statistical Association, 50, 1096-1121.
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